HB96 WBL Guidance Responses to Feedback & Questions
JobsOhio Participation
1. What does the State consider to be on a regular basis for working with JO? 
a. At least once a year.
2. Will there be any kind of JobsOhio/state-level incentive like the $300 million announcement for technician earn-and-learn to drive supply of WBL experiences for students? 
a. No, JobsOhio has not offered an incentive for institutions. Their involvement for the ODHE HB96 WBL Program Implementation currently includes a commitment to acting as a convener for employer gatherings and information dissemination. They are exploring opportunities for a portion of the previously announced funding to go toward support services that pertain to their Technician Earn-and-Learn program, which could include career services and workforce development offices.
3. Since we must work with JobsOhio to develop our program, do we work specifically with the JobsOhio Network talent teams?  
a. We will provide contacts and guidance from JobsOhio in the coming weeks. 
Components of Eligible WBL
1. What is one (1) semester with regards to summer WBL? 
a. ODHE counts summer term as a “semester” (Summer/Spring/Fall) and has updated the language to say, “at least 40 hours within one (1) semester or 15 consecutive weeks”. 
b. This does not mean the experience has to last a whole semester or be 15 weeks long, but that the minimum time accrued with an employer should be achieved during one semester or one period of 15 consecutive weeks.
2. How closely does an experience need to be related to a student’s program of study to count toward this requirement? 
a. If a student and their advisor(s) can attest to the value in the student’s ability to gain professional skills for a potential career and make a more informed decision around whether or how they’d pursue that career, then the institution can accept that attestation with the signatures submitted by student and advisor.
3. What could constitute a student’s intended career path? 
a. ODHE recognizes that students can, and are encouraged to, use WBL experiences as opportunities to gain professional skills while exploring career options. Students may no longer want to pursue the career aligned to the WBL experience they completed; if a faculty member/advisor can attest that there is a relevance to the student’s field(s) of interest, that suffices to meet the requirement. 
4. Does the State recommend using NACE competencies as a guide for students to respond to Component #4, Professional Skill Development? 
a. ODHE encourages institutions to use resources such as NACE to help students to articulate the skills and knowledge developed during a WBL experience.
Student Product or Outcome
Thank you to the institutions that have shared various examples of meaningful products or outcomes. ODHE’s intent in specifying eligible products or outcomes is to verify that the work-based learning experience provided the student with a tangible outcome that they can use in seeking further career or educational opportunities, that contribute to a student’s professional portfolio, demonstrating long-term value of the WBL experience. The guidance now includes the full list of accepted products or outcomes for eligible WBL.
Targeted Student Population
ODHE received many questions around “requirements” for student programs or pathways. Please remember that the legislation and guidance do not require students to complete WBL. The requirement is for all public institutions of higher education to implement robust programs that facilitate WBL opportunities and implement systems to accurately track and report WBL completions for undergraduate students.
· Transfer, CCP, and international students can submit WBL that can be reported to ODHE if enrolled in undergraduate or associate degree programs. 
· First-time, full-time status is not a requirement but a suggestion to focus outreach within the full undergraduate population, given the unique constraints faced by non-traditional students.
· Ohio residency is not required for the students reporting eligible WBL. 
Program Implementation Plan
Plans will be submitted and updated annually. ODHE will review each institution’s progress by the goals the institution sets for themselves each year, and over time. ODHE’s long-term, statewide goal is that all institutions eventually reach 75% of the undergraduate population of the state having completed at least one (1) WBL experience by graduation.
Strategic Overview 
Plans MUST address how career services, academic offices, registrars, and institutional research offices will collaborate to develop a scalable, long-term approach to tracking, collecting, and retaining records for WBL.
1. What does it mean to facilitate or increase “opportunities to participate” and how will that be measured? 
a. ODHE will assess institutions’ structures and services available to support students in securing a WBL experience. Over time, the data submissions of students engaging in WBL will also be used to assess the availability of opportunities. ODHE expects institutions to build substantive supports that engage students in exploring careers and preparing for careers with meaningful WBL. 
Existing Infrastructure
Section III.2. of the Guidance Memo asks institutions to describe existing infrastructure and next steps to meet the requirements of HB96 and the guidance. This will help ODHE inform realistic state-level goals and future budgets.
Institutions can choose to develop plans that include expanding courses or majors with WBL requirements embedded. ODHE’s Program Approval team are available to provide guidance on this process.
Institutions are encouraged to consider how zero-credit options can allow for mechanisms for faculty oversight and document collection through existing SIS or LMS. 
Areas for Growth and Goals
Institutions are expected to set realistic, robust, and implementable goals for AY26-27 to prepare themselves for scaling up incrementally in AY27-28. ODHE asks institutions to set long-term goals for data collection, staffing, and employer outreach, with intermediary goals for the upcoming academic years. 
ODHE will work with each institution to agree upon a plan that sets annual, incremental, and meaningful goals that significantly build capacity over the next 5-10 years.
Outreach Plan
1. Will institutions be held accountable for employer capacity constraints? 
a. ODHE will review outreach plans for realistic goals given those constraints. ODHE, JobsOhio, and other state partners will work to increase awareness and avenues for employers to engage with institutions and students.

ODHE encourages institutions to develop strategies to increase student recruitment and preparations activities. This step could develop a talent pipeline able to meet new business partners’ talent needs. Activities could include resume preparation, professional skill development, interview practice, and review of AI in the hiring process. 
Student Verification Documentation & Data Collection
Please see the updated Student Verification Template, incorporating many suggestions from the field and ODHE data team as we build our data process.
· Attestations that support reported WBL must be retained for four years.
· Students, employers, and advisors must attest to WBL validity.
· Templates can be modified by institutions.
· Institutions must track completions but do not need to retain all supporting documentation centrally. 
ODHE is also pursuing longitudinal data sets that can integrate across state systems as a long-term goal, such as mapping JFS employment outcomes to SSNs from the student data to see job placements. During the pilot year(s), we will begin with self-reported job placements.
Institutions will need to develop internal data and workflow infrastructures, that could include CRMs of some sort. ODHE acknowledges this will take time. This is part of why the early years include a phased model, allowing institutions to annually iterate their plans and increase goals based on increased capacity over time.
IR offices will be engaged in the process of developing ODHE’s large-scale data collection mechanism. The pilot year reporting templates will be shared as soon as possible and will be collected via a survey to provide time for ODHE’s Data and OH-TECH teams to develop the necessary infrastructure in Higher Education Information System (HEI).
The same employer documentation can be used to meet multiple criteria (ex. Letter of recommendation with employer information could meet Component #1, 3, and 5).
The faculty member/advisor does not need to provide other documentation other than their attestation for Component #2.
The career advisor does not have to be specifically assigned or college-specific but must attest that they have worked with the student before. Professional staff who serve in student-facing roles and have served as a career advisor or mentor to a student are also eligible to sign off.
1. Is the student verification template going to be collected by the state? 
a. Not regularly but should be available upon request. The template can be modified and adapted by institutions (digitized into a CRM or LMS, for example), if the information requested is collected by the institution.
2. How long will institutions be expected to hold records pertaining to reported WBL data?
a. ODHE expects institutions to collect and retain only the information and signed attestations on the Verification Template for 4 years after submission. The supporting documentation, as reviewed and attested by the student, employer, and faculty/advisor, does not need to be held by the institution centrally. 
3. Student Verification Document - #5 – Documentation included time sheets – does the time sheet kept by the student and verified with employer signature count? 
a. Yes
4. Are you suggesting students do not have to be registered with the University to do a work base learning experience?
a. Students do not have enroll their WBL experience as a transcripted or credit course to record that WBL with the institution to be documented for ODHE’s data collection. For example, many students do not enroll in credit for paid internships. They can still submit the documentation for that paid internship to count towards this initiative. 
2. 
3. 
4. 
5. First Destination Surveys (FDS) are not collected on a timeline that could facilitate being able to submit job placement data for each WBL. 
a. ODHE understands this concern and does not require FDS data to be submitted for this program. Job placements as a result of WBL will be self-reported at this time.
6. To achieve the 75% goal, will the State require mandatory programs within the student’s coursework?  
a. No. Institutions could consider how mandatory WBL curriculum/coursework, zero-credit options, seals for diplomas or transcripts, etc., incentivize students to complete WBL experiences and submit the documentation to report them.
7. Under the current plan, does the institution only count students who are in required work-based programs for their major or does this include all undergraduate students whether they are in a required course or not? 
a. Institutions are expected to submit data about WBL completions for any undergraduate students whose WBL experiences meet the five criteria.
8. What types of reports are the institutions required to submit on a regular basis, especially if they are submitting an annual updated plan? 
a. Annual data submission windows to submit student-level WBL completions, and programmatic surveys that will collect the updated outreach plans and other information about career services programming at an institution. 
9. If the institution meets the 75% goal, does the State expect the goal to change to 100%? 
a. No, at that point, the State would expect institutions to set goals around improving the quality and range of their career and workforce development services.
10. Under Student Information, there is a request for student IDs through HEI. Where can the institutions find a listing for the Higher Education Information system or are the IDs the same as the university’s student id that is already assigned to them? 
a. ODHE expects institutions to work with their IR teams to map students’ HEI IDs. An institution can collect a student ID internally on the submitted documentation and then work to map those to HEI IDs. ODHE will require data to be submitted with HEI IDs for tracking. 
11. Since institutions do already have established employer pipelines with the same companies as JobsOhio, will the institutions be expected to differentiate how the students learned about their work-based learning (via the institution or via JO) in any of the reporting? 
a. No
12. If a student has multiple work-based learning experiences, do the institutions count all the experiences? 
a. Yes, if the student is willing to submit the paperwork!
13. Can the data being collected include out-of-state work-based learning experiences? 
a. Yes
Other FAQ
14. ODHE will provide a waiver request form that will be available for a situation in which an institution believes a student’s WBL experience may meet the criteria in spirit but does not quite fit the requirements or listed options. The waivers cannot be used to allow programs under 40 hours. 
15. Will the State consider future funding to assist the institutions with building and creating the work-based learning programs? 
a. Yes. ODHE will pursue opportunities to secure state funding and investigate outside grants for this initiative’s growth. ODHE also encourages institutions to apply for grants to invest in programs.
16. Regarding preparing students to be career ready, does the State have a classification to add Career-Readiness as a general education course?  Will the State require institutions to mandate a career readiness course for all students? 
a. In HB96, there is a requirement of Boards of Trustees to consider adding career readiness to general education requirements and the decision will be left to them.
